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Producer Statement/

Guarantee

For the supply and installation of Dux SecuraGold™ hot and 
cold water piping system components 
Dux Industries Limited confirm that all materials and finished components of the Dux SecuraGold™ hot and 
cold water piping system are produced under AS Watermark Licence No WMKA1289 and fully complies with 
all requirements of the current AS/NZ performance standards and will, when installed in accordance with the 
manufacturers installation instructions and the requirements of relevant AS/NZ Standards, meet the durability 
requirements of the New Zealand Building Code and be covered by the SecuraGold™ 25 year guarantee.

®

PROJECT/DEVELOPER/
OWNER NAME

That I am licensed to undertake / supervise / oversee the installation of specified plumbing works for this project.

That all Dux SecuraGold™ system components I have supplied and installed in this project are genuine OEM products. 

That all such Dux SecuraGold™ components have been installed and tested correctly and in accordance with the manufacturers 
requirements and the requirements of the relevant AS/NZ standards and will thus meet all performance requirements.

That the installation has been pressure tested to 1500kPa for a minimum of 30 minutes, as per the requirements of  
AS/NZS 3500.1:2015 18.3.1 Hydrostatic test. 

That due to the above,  the Dux SecuraGold™ components I installed in this project will meet the durability requirements of the 
current NZ Building code and carry the Dux SecuraGold™ 25 year guarantee.
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PLUMBER LICENCE #

SIGNATURE DATE
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Dux Industries 25 year performance warranty 
(limited)
Dux Industries is committed to providing quality products to customers that meet or exceed the 
requirements of relevant AS/NZ standards and the New Zealand building code. 

This warranty covers the Dux SecuraGold™ fittings and PB-1 pipe only, against material or 
manufacturing defects during normal operation from the date of installation for a period of 25 
years. This warranty does not apply to the tools used to install the SecuraGold™ system.

All products must be stored, handled and installed in strict accordance with the manufacturer’s 
installation manuals, instruction leaflets and online learning platform hot and cold potable water 
course.

All claims must be communicated to Dux head office or the local regional office. 

Dux recommends the use of the SecuraGold™ Producer Statement as a record of installation 
date. 

Conditions

Where a material or manufacturing defect cannot be shown to be contributory to any failure no 
claimable situation shall exist.

In all cases Dux Industries reserve the right to inspect the installation and all displaced parts must 
be retained and together with a written description of the installation, conditions and fault must 
be made available to Dux Industries Ltd.

Where a material or manufacturing defect is confirmed, Dux request that the Dux components 
be used in the repair and all failed Dux components shall become the property of Dux Industries 
Limited. In the event non-Dux product is used in any repair Dux accept no future responsibility or  
liability for that part of the system.

Consequential damage is not part of this warranty.

The limits of this warranty do not remove or decrease any statutory rights under 
the New Zealand consumer guarantees act but is published with the intent of 
being able to quickly resolve any claims.

Customer Service
Ph: 0800 367 389

E: dux@dux.co.nz

Dux Auckland
32 Mahia Road

Manurewa, Auckland 2102

Dux Christchurch
129 Shands Road

Hornby, Christchurch 8042
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